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STUDENT ACCOMMODATION

Information for prospective Residents

Thank you for your enquiry regarding long term accommodation. We ask that you please read this document carefully and file for future reference.

The YMCA operates a multi-functional building in Hereford Street, catering to both tourists and long-term residents.  The main accommodation complex offers single and twin share accommodation. Williams House is an older building on the same premises and offers male-only accommodation in single rooms.

The YMCA also boasts a fully equipped fitness gymnasium, climbing wall and squash courts. All facilities are available for use by residents at reduced rates.

The YMCA is located opposite the Arts Centre and Botanical Gardens offering a vibrant weekend environment, and is within easy walking distance of the city centre.   

STUDYLINK APPROVAL

We have gained Studylink Hostel Approval. Students on a Student Allowance will be entitled to an Accommodation Benefit which is in addition to your Student Allowance payment.

Please ensure you fill in our hostel details on your Student Allowance application to receive this benefit.

ROOMS

We have a limited number of rooms in each category and they will be allocated on a “first in first served” basis.

Student Single

1 single bed, desk, chair, mirror, notice board, heater, power points, wardrobe and drawers.  Bathrooms are close by.  Paraplegic/wheelchair access rooms and bathrooms are also available.

Student Twin Share

2 beds with 3 drawers each, 2 desks, chairs, noticeboard, a heater, power points and a wardrobe.  Bathrooms are close by.

Williams House - Single

Single rooms for males only in an older building on our premises.  Single bed, chair, desk, heater, power point, wardrobe and drawers.  Bathrooms are on the same floor.  

A kitchen is supplied in both the main hostel and in Williams House for our guests to use.

Bedding is supplied but you are required to supply your own towels.

TERMS AND CONDITIONS

REQUIREMENTS

To qualify for our long-term student rates the following conditions should be met:

· The length of stay must be at least 20 weeks 

· The Application Form must be fully completed 

· A bond must be paid 

· Once you have received our guidelines you must read and sign the confirmation form and return this to us.  Failure to do so will result in your reservations being cancelled.

BONDS

A bond of $300 must accompany each application form. This bond does not bind the YMCA to accepting your application - if the YMCA is unable to accommodate you, then the bond is fully refundable. We are unable to accept applications without a bond.

· The bond is held during the length of your stay and will be returned in full after departure, providing you have caused no problems to us during your stay. 

· Instances where a bond may be debited include, but are not restricted to, damage to the room, behavioural problems, late rent, early departures and cancellations. 

· The bond may also be drawn upon where instances of damage occur and no-one claims responsibility. Unfortunately this penalises everyone, so it is in each student's best interests to ensure that this doesn't occur. 

MEALS

Our student rates include breakfast and an evening meal. All meals are taken in the dining room located on the ground floor in the main accommodation block

Breakfasts consist of cereals, toast, fruit, tea, coffee and juice.  Dinners consist of a choice of mains (including a vegetarian option), a salad selection, dessert and tea, coffee or juice.

We are happy to accommodate special dietary requirements. Please inform our catering staff before you arrive.

CAR PARKING

We have limited numbers of car parks available for student use. As most colleges are within walking distance, cars will only be allowed to those who can prove that a car is necessary for course or work related needs. We require written notice from an employer or your place of study of the necessity of a car. We will consider each application on its merits. Abuse of the car park will result in your car being clamped with a removal fee of $80.00.  You must remove your car from our carpark between 9.00 am and 5.00 pm, Monday to Friday and removed completely while you are on holiday (unless by prior arrangement).

All vehicles left in the car park are done so at owners risk. Due to our central city location we occasionally have cars broken into. The YMCA accepts no responsibility for damage or theft.

HOLIDAY MEAL RATES

If you are away for more than 7 consecutive days, then the YMCA will credit your account for unused meals according to the Payment Schedule. These charges will be adjusted only if the following guidelines are adhered to:

· Upon departure fill in a “Leave Application Form” and hand to reception with your room key.

· On return, pick up your key. Accommodation Management make any adjustments necessary to your account. 

· Please note that the account must be in credit for the entire duration of your holiday to qualify for any refund - this may entail making an additional rent payment before you depart. 

DEPARTURES

If you decide to vacate the YMCA before your original departure date you must give us two weeks notice.  If your departure date is significantly different from the date you originally indicated on your application form then penalties may be incurred.  Refer to the “Payment and Refund Schedule” for details.

BEHAVIOUR

We hope that our student residents will not only enjoy their stay, but will come to regard the YMCA as their home. However, we do have guidelines as to what we regard as reasonable behaviour.  These involve payment of board, the state of your room, noise, and general behaviour around the YMCA. Smoking is not permitted on YMCA premises as the YMCA has adopted a 100% smoke-free policy (this includes balconies and all areas of our carpark). Alcohol and illegal drugs are prohibited on the premises. 

We ask that intending residents read and agree to our terms and conditions and the guidelines - a copy of the full student guidelines will be sent to you with confirmation of your booking – you must sign the confirmation form enclosed with our guidelines and return this to us at least two months prior to your arrival date or your reservations will be cancelled.
We also require, for those residents aged 25 years and under, that you name (and have approval of) a guarantor prepared to underwrite any additional costs incurred during your stay here.  A parent, guardian or employer would be appropriate.  For those over 25 an emergency contact name is required.

PAYMENT

Rent is payable by cash or eftpos only.  Bond money is payable by cheque, cash or eftpos. 

MEDICAL CONDITIONS

If you have any medical conditions that may affect your stay here, you must bring this to the attention of the Accommodation Manager.
PAYMENT AND REFUND SCHEDULE

STUDENT ACCOMMODATION

PAYMENTS

	Room Type


	Weekly Rate

2010

	Student Single

(Main Block)
	Small                  $231.00

Large            $245.00

	Student Twin Share

(Main Block)
	$189.00



	Williams House Single

(Males only, Old and Basic)


	$189.00




1) A minimum of 4 weeks accommodation must be paid on arrival

2) Accounts must be kept in credit at all times.

3) For departures within the first 20 weeks you will forfeit your bond and the balance owing for 20 weeks accommodation.

CANCELLATION FEES FOR BOND REFUNDS.

Cancellation fees will be levied for early departures according to the following scales:

For cancellations 28 days or more prior to arrival  

10% of bond fee

For cancellations within 28 days prior to arrival  

100% of bond fee

For departure within the first 20 weeks of arrival  

100% of bond fee      

For departures after the first 20 weeks   

and with 2 weeks written notice    



Full refund of bond 








(providing no damage fees applicable) 

We require 2 weeks written notice for all departures. 

HOLIDAY REFUNDS

The refund rate for the meal component is: 

$58 per 7-day period 

